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CITY COUNCIL MEETING 
March 17, 1993 

COMPLAINT REGARDING MR. MURPHY'S 
UTILITY BILLING 

CC- 16 
CC-51 (d) 

Cheryl Reinke, 420 Ravenwood Way, spoke regarding the item 
that had been removed from the March 3, 1993 agenda 
concerning a complaint received fran Joe Murphy regarding 
his utility billing. Ma. Reinke feels his billing is in 
error and should be corrected. Further, Ms. Reinke 
informed the public that a Citizens Watch Committee has 
formed and anyone interested can call 367-8770. 

Further, M r .  Joe Murphy, 1817 Amber Leaf Way, Lodi also 
apoke regarding the error on his billing and asked to have 
it looked into. Council directed staff to put this matter 
on for the next agenda. 



CITIZENS WATCH COMMITTEE 

F G R  YOUR I N F O H M f i 7 I O N :  

F E U R U A R Y .  1 y 9 3 .  W E  ARE A i 4 E W  CiKOUP OF CITIZEkS W k 1 0  At<€ 
FOF-;MING. W E  ARE NON-PARTISAN. N O N P R O F I T  - OUR P U R P O S E  I S  
TO BE A C Q M I I I T T E E  r0 hEEP THE CLTLZENS INFORMEO ON WHti1 
OUR C I T Y  STAFF I5 C)UlNb AND HOW C U L " C I I M E M f 3 E H S  V3:'E. CN 
ISSUES. WE I N V I T E  YOU T O  J 0 i N  OUR ! > O M M T T l E E .  WE A L 5 0  
A I > P H E C I A T E  ANY DON;; I iOfl5 i.& : i tLF '  11.:. W 1  I :i OUK CUST",. 

TtiE ABOVE AD APPEARED IN THE L O D ~  NEWS S E N T I N E L  IF.! 

FOR MORE INFOHMATIOti C ' L t A L E  i-;iLL- . 1;. * it.t'-t*,';'!.. . 

THANK Y O U  
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DILLON & MURPHY 
CONSULTING CIVIL EFdGINEERS 

- - - -- t la20 W. ketllemon P. 0. Dox 2180. Lane. L o d i .  Suit0 California E. L o d i .  California 95241 95242 

(209) 334-6613 FOX (209) 334-0723 

February  25,  1993 

FACSIMILE (209) 333-6795 

Mr. 11. D. Flynn 
Finance  D i r e c t o r  
c i t y  of Lodi  
221 W. P i n e  S t r e e t  
Lodi, CA 95240 

Re: U t i l i t y  Bill Account No. 85.1046.04 

Dcar Mr. Flynn: 

I must respond to  t h e  l e t te r  you sent mc d a t e d  F e b r u a r y  2 3 ,  1993. My 
in i t ia l  l e t t e r  asked you t o  i c v e s t i g a t e  some p a s t  u t i l i t y  b i l l i n g  p r o b l e m s .  
As you recall ,  my October/November b i l l  (61 b i l l i n g  d a y s )  y i e l d e d  675 

o w a t t  hours .  The reason f o r  my concern  was obv ious ,  i . e .  half a s  many 
days  had twice as much e l e c t r i c i t y  consumption.  

F i r s t ,  you s ta te  t h a t  my meter was checked by the Ci ty .  As I i n d i c a t e d  
in my meet ing  o f  February 23, 1993, wi th  y o u ,  Tom P e t e r s o n ,  and lime 
Ilanseii, the meter was t e s t e d  by a t ec t in i c inn  using a "stopwatch mcthod." 
By klr. f iansen 's  own admiss ion ,  t h i s  was an I n c o r r e c t  t e c h l i q u c .  I UBS 

improper ly  b i l l e d  $18.00 by t h e  C i ty  for t h f s  t e s t .  

Secondly,  you s ta te  you compared my b i l l  w i t h  my inunediate n e i g h b o r s .  
This is a r i d i c u l o u s  cornparison. I n  t h e  same mee t ing  o f  February 23, 
1993, I informed you t h a t  I am t h e  o n l y  s i n g l e  r e s i d e n t  i n  my fmmcdfate 
v i c i n i t y  and my honic is t h e  smallest liome i n  my t r a c t  (wtiisper',ng Oaks).  
T h i s  is an  u n f a i r  comparison as i t  vould be if I were t o  a s k  you t o  
compare my b i l l  with a 600 s q u a r e  foot s i n g l e  pe r son  a p a r t m e n t '  

++l k i l o w a t t  hours whi le  my December b i l l  (34 b i l l i n g  days) y i e l d e d  1263 k i l -  

-- - - - - --- - '. 
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/ T h i r d l y ,  you s t a t e d  you compared iuy b i l l i n g  h i s t o r y  over the p a s t  t h r e e  
\ 

y e a r s .  ALain, as I have p r e v i o u s l y  t o l d  you, I have no t  l i v e d  h e r e  
t h r e e  y e a r s .  o n l y  o t h e r  December i n  this house was Decembt*r of 1991. 

' Coiiqmring the p rev ious  r e s i d e n t ' s  b f l l  w i t l i  mine i s  r i d i c u l o u s ,  a s  tlieri? 
\ w a s  cl f a u i l y  o f  f i v e  people  l i v i n g  i n  thc house.  'ioti also state t l i a t  , Deceniber o f  1992 w a s  e x c e p t i o n a l l y  c o l d .  Nas it f o u r  t imes  c o l d e r  t l ian , 

I 

Deceuiber, 1991, as my b i l l  would i n d i c a t e ?  , 
_--------- - -- - - __ _-_ 

1 



. klr. H .  I). Flynn 
February 2 5 ,  I993  
Page 2 
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As you and Mr. Peterson s ta ted  in our February 23,  1993, meeting, you rio 
not have the authority t o  adjust a billing error. 
to  seek  judgment from the City  Council which I a m  prepared t o  do on 
Pkirch 3,  1993. 

You both advised me 

Just a thought-if my bill were $1,181 instead of $181, would Z s t i l l  
be required to go to City Council for adjustment? I think riot! 

Sincerely,  

JM: db 

cc: M r .  P h i l i p  Pennino 
Mr. Jack A. Sieglock 
Mr. S t e p h e n  Phnn 
Mr. Randy Snider 
Mr. Ray Lhvenport 



- C I T Y  O F  L O D I  

February 23, 1993 

Mr. Joe Murphy 
18i7 Amber Leaf Way 
L o d i ,  CA 9 5 2 4 2  

UTILITY BILL ACCOUNT X85 .10 -46 .04  

In response to your concern that the number of kilowatt hours you 
were charged at your residence in January is incorrect and 
inconsistent with your past history, I have gathered the following 
information for your consideration: 

. The electric meter was tested by the Electric Utility 
Department and found to be in working order; 

. I reviewed your electric bills over the last year, compared 
this information with. your immediate neighbors and found 
nothing to indicate an error in your billirlg or the meter 
readings; 

. I compared your electric bills for December and January over 
the last three years with the bills of your neighbors and 
found your bills to be consistent with these neighbors 
considering you have an electric heat pump and the cold 
weather experienced in Lodi during December 1992 and 1990. 

Accordingly, I have no basis to adjust your bill in whole or part. 
After extensive discussions with the Electric Utility Department 
and my Billing staff, I believe that you have been billed 
correctly. The bill is consistent with the use of an electric heat 
pump and the weather in December. 

If you are unsatisfied with my research and decision, you may 
appeal to the City Manager. 

Finance Director 

HDF: s s  



DILLON 81 MURPHY . 
CONSULTING CIVIL ENGINEERS 

1820 W. Kett!eman Lane, Suite E. Lodi,  California 95242 
P 0. B o x  2180. Lml. Colifornlo 95241 
(209) 334-6613 a Fax (209) 334-0723 
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February 12, 1993 

FACSIMILE (209) 333-6795 

Mr. Dixon Flynn 
C i t y  of Lodi U t i l i t y  Department 
221 W e s t  P ine  S t r e e t  
b d i ,  C h  95240 

R e :  U t i l i t y  B i l l ,  Account No. 85.1046.04 

Dear M r .  Flyno: 

Thank you for your a d v i c e  based on o u r  t e l ephone  c o n v e r s a t i o n  of e a r l i e r  
today. 
on my average  consumptions over  t h e  p a s t  1% yea r s .  My p a s t  billing 
p e r i o d  of 61 days  y i e lded  a 675 KWH whi le  t h e  b i l l  I a m  d i s p u t i n g  had 
a per iod  of 34 days and a usage of 1263 KWH! My s e a s o n a l  average for 
a 30 day pe r iod  is 600 KWH. 
t h i n g  must be wrong w i t h  my bill. 

As I expla ined ,  my u t i l i t y  b i l l  appears t o  be i n a c c u r a t e  based 

I am glad you ag reed  wfth m e  t h a t  some- 

Pe r  your  r e q u e s t ,  I am sugges t ing  my b i l l  be a d j u s t e d  t o  be c o n s i s t e n t  
wi th  my normal use  f o r  t h i s  t ime of yea r .  
concern and w i l l  act accord ing ly .  

I am s u r e  ycu can see my 

I am n o t  paying  the bill i n  q u e s t i o n  pe r  Mr. Hansen's ( C i t y  of I a d i  
U t i l i t y  Department) sugges t ion ,  as he informed m e  t h a t  any l a t e  charges 
vill be waived until this mat te r  is r e so lved .  I would a p p r e c i a t e  your 
earl iest response  and s o l u t i o n .  Thank you. 

JM:db 


